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Basics

• A/B testing, bucket testing, multivariate 
testing

• Deliver different versions of a page and 
measure the effects

• Perfect example: signup form or shopping 
basket
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For Slashdotters

1. Put A/B tests online
2. ?????
3. Profits!
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Success Stories
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Amazon

http://www.grokdotcom.com/2008/02/26/amazon-shopping-cart/

http://www.grokdotcom.com/2008/02/26/amazon-shopping-cart/
http://www.grokdotcom.com/2008/02/26/amazon-shopping-cart/
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Google

http://googleblog.blogspot.com/2008/08/search-experiments-large-and-small.html

http://googleblog.blogspot.com/2008/08/search-experiments-large-and-small.html
http://googleblog.blogspot.com/2008/08/search-experiments-large-and-small.html
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37 Signals

http://www.37signals.com/svn/posts/1525-writing-decisions-headline-tests-on-the-highrise-signup-page

http://www.37signals.com/svn/posts/1525-writing-decisions-headline-tests-on-the-highrise-signup-page
http://www.37signals.com/svn/posts/1525-writing-decisions-headline-tests-on-the-highrise-signup-page
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Tools
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Google Website Optimizer

• Free and very easy to start
• JavaScript
• Examples:
– http://abtest.patrice.ch/
– http://abtest.patrice.ch/index-m.html

http://abtest.patrice.ch
http://abtest.patrice.ch
http://abtest.patrice.ch/index-m.html
http://abtest.patrice.ch/index-m.html
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Genetify

• JavaScript
• Relatively easy to get started
• Relies on CSS/JS for test variations
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Roll your own

1. Randomize the test set for the user
2. Put that result into a cookie
3. Modify page based on cookie
4. Count impressions on "success page"
5. Compare the percentages



01/31/09 © 2009, Nektoon AG  



http://delicious.com/pneff/abtest
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http://delicious.com/pneff/abtest
http://delicious.com/pneff/abtest
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Thank you

Contact:
Nektoon AG
Feldstrasse 133, 8004 Zürich
patrice@nektoon.net 
www.nektoon.com
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Attributions

• Picture: http://flickr.com/photos/rdolishny/
2760207306/

http://www.flickr.com/photos/38514078@N00/2966789895/in/pool-usabilityweb
http://www.flickr.com/photos/38514078@N00/2966789895/in/pool-usabilityweb
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